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This report prepared for:	
	Business name:
	Burnside Bikes

	Address:
	4/12 Gale Street

	Town:
	West Busselton

	Contact for enquiries:
	Braden Richardson

	Contact Number:
	1800 224 537

	Contact Email:
	braden@burnsidebikes.com

	Website:
	burnsidebikes.com

	Date:
	2026-09-19 20:44
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Our business caters for the following disability types:
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Our website supports Screen Readers
· Our forms have high contract boxes and submit boxes
· Staff have undergone disability awareness and training

We are a delivery based service and customers do not enter our workshop.
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· Our website meets WCAG 2.0 accessibility standards
 
[bookmark: _Toc0000000005]Guide Dog and Service Animals
The business provides the following services for services animals: 
We are a delivery based service and customers including their service animals do not enter our workshop.
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The business has the following in place to support guests during pre-arrival, arrival and reception
· Booking information and websites are compatible with screen readers
· In addition, the following further information can assist guests:
We are a delivery based service and customers do not enter our workshop.
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· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
 
[bookmark: _Toc0000000009]External Paths
External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm

We are a delivery based service and customers do not enter our workshop.

We are a delivery based service and customers do not enter our workshop.
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Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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