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This report prepared for:	
	Business name:
	Killara Distillery
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	32 Ogilvie Lane

	Town:
	Richmond

	Contact for enquiries:
	Kristy Lark

	Contact Number:
	0439617564

	Contact Email:
	admin@killaradistillery.com

	Website:
	https://killaradistillery.com/

	Date:
	2026-08-24 17:18



ATIC Accessibility
The following pages provides travellers with information on the businesses facilities and amenities which aims to support the traveller to make an informed decision on whether the business is suitable for their individual needs.
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The business has the following products/services available
· Food and Drink
 
Our business caters for the following disability types:
· Wheelchairs or mobility scooters
· Food allergies or intolerances
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[bookmark: _Toc0000000003]Bookings
 
The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Staff have undergone disability awareness and training
 
[bookmark: _Toc0000000004]Emergency Management
· Emergency and evacuation procedures are explained on arrival
· Exit signs are clear and easy to see
· Exit access is free and clear at all times
We ensure exit access is free and clear at all times by: 
Keep it clear at all times
· Exits and access to exists are greater than 900mm
· Exit doors are able to be opened by all occupants
· Exits to the emergency evacuation point does not include stairways
· The evacuation point is clearly marked by a sign
The business identifies guests who need additional assistance should an emergency occur by: 
The experiences offered at Killara Distillery are for small groups, rarely more than 10 and the experiences don't last longer than 90 minutes. We have a dedicated fire warden onsite at all times to assist all visitors to the evacuation area which is accessible by wheelchair or those with low mobility.  We do not have a guest log as we are not accommodation. We could add to our booking system a question about accessible requirements, but this seems like it might be insensitive. This also wouldn't address those who come to the distillery without a booking.
The procedure for assisting guests who need assisted rescue is: 
Not applicable to the distillery location.
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
 
[bookmark: _Toc0000000005]Communications
· An accessibility guide is available on the website

https://accreditation.qualitytourismaustralia.com/report/AccessReportPublicHtml2/d6287f24-c39c-4c08-9caf-cecbe7c59679#
· Our business offers the following alternative communication methods
· Plain English

Not specified
 
[bookmark: _Toc0000000006]Guide Dog and Service Animals
· The business provides a secure area with shade and water for service animals
· The business provides a toilet area for service animals
· Bowls, bedding, etc. are provided for service animals
The business provides the following services for services animals: 
Killara Distillery has areas with shade and water that allow for all service and non-service animals to be secured if not with their people..
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· In addition, the following further information can assist guests:
Seating available both inside and outside while visitors wait for their experience.
 
[bookmark: _Toc0000000008]Cognitive Impairment Support
· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
· A space for parents and children on the Autism Spectrum
 
[bookmark: _Toc0000000009]Car Park and Access amenities
The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· Level or ramped access from the car park to the entrance
· The accessible entrance is clearly signed from the parking bay
 
[bookmark: _Toc0000000010]Internal Spaces
· Tableware/glassware contrast with the table surface or table cloth
 
[bookmark: _Toc0000000011]External Paths
External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm
· There 3 successive steps or less on any path or at any doorway
· Any paths having steps are clearly identified as non-wheelchair accessible
· Step free routes clearly signed
 
[bookmark: _Toc0000000012]Steps
Steps
· There are steps.
· The underside of all staircases are enclosed or protected to a height of at least 2 metres
· Where steps are present are there three steps or less
 
[bookmark: _Toc0000000013]Ramps
Ramps have the following amenities are in place
· There are ramps.
· All fixed ramps are 1:14 or less
· Long ramps (more than 10m) are 1:20 or less
· Ramps have a raised edge of at least 100mm
 
[bookmark: _Toc0000000014]Public Toilets/Adult change facilities
Public Toilets/Adult change facilities have the following amenities are in place
· There is an accessible toilet for public use
· The door is at least 850mm wide
· There is a minimum of 850mm beside the toilet
· Handrails are fitted
· The toilet seat is 460mm above the floor
· The toilet seat of a contrasting colour to the floor
· The toilet seat is460mm above the floor
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· Accessible toilets
· Seats are provided at regular intervals
· Direction signage contains distances
· The park or garden contains  sensory experiences
· Accessible picnic tables
· Accessible drinking fountains
· Edge protection is provided
Parks and Gardens Access/Entry Image(s)
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Distillery Accessible Entrance
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Function Room and Pathway to Accessible Bathroom
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Stair Entrance and Garden
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Stairs at alternative entrance
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Ramp for accessible entrance
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Walkway to Cellar Door
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Cellar Door Area
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Distillery
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Distillery With Barn Door Alternative Entry
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Apothecary Labyrinth
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Pathway to Function Room and Accessible Bathroom
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Function Room Space - changes as required for events
[image: ]
Accessible Bathroom
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Accessible Bathroom Sign with Braille
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The dining spaces  have the following facilities/amenities in place
· The entrance has level access
· The doorway is at least 850mm wide
· There is level access through the dining area
· Chairs are moveable to allow for wheelchairs to be seated at the tables
· There are areas of full lighting
· There are Plain English menus
· There is an accessible toilet
 
Our business caters for the following dietary requirements
· Sugar free (diabetic)
· Gluten free (celiac)
· Lactose free (dairy free)
· Low potassium
· Low sodium
· Nut free
· Additive free
· Vegetarian
· Vegan
· In addition, the following further information can assist guests:
We do not make or handle food onsite. When we have events we outsource to local food vans or catering services.
Food and Beverage Image(s)
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Cellar Door Area
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Function Room Space - changes as required for events
· In addition, the following further information can assist guests:
Common Areas: The Apothecary Garden doesn't have any steps, although it is not paved. The only steps are from the car park to the entrance way, and there is an accessible pathway using the ramped driveway. The garden is also not massive, and so we don't have a map for this area, step-free or otherwise.We don't have any BBQs as this is not part of the experiences offered by the distillery. We also don't have any water fountains, as we provide water to guests in cellar door upon arrival.&nbsp;

[bookmark: _Toc0000000019]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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