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This report prepared for:	
	Business name:
	The Journey Margaret River 

	Address:
	24 Tonkin Bvd

	Town:
	Margaret River

	Contact for enquiries:
	Mo Ashton-Dean

	Contact Number:
	0459488670

	Contact Email:
	info@thejourneymargaretriver.com.au

	Website:
	www.thejourneymargaretriver.com.au

	Date:
	2026-06-13 05:48



ATIC Accessibility
The following pages provides travellers with information on the businesses facilities and amenities which aims to support the traveller to make an informed decision on whether the business is suitable for their individual needs.
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Our business caters for the following disability types:
· Blind or low vision
· Deaf or low hearing
· Limited mobility
· Food allergies or intolerances
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
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Any accessibility or assistance needs disclosed at booking are noted and held with the booking details for the day.
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
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· Our business offers the following alternative communication methods
· Plain English

Not specified
The business provides the following services for services animals: 
Assistance animals are welcome to travel in the vehicle. Water can be provided and because the day runs at the guest's pace, stops for the animal can be made as needed.
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· In addition, the following further information can assist guests:
When taking guests to a venue, i will ensure to speak with venue in advance to ensure ease of access.&nbsp;
· In addition, the following further information can assist guests:
n/a&nbsp;
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· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
· Access has alternative procedures and clear written instructions with universal access symbols
· In addition, the following further information can assist guests:
n/a&nbsp;
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For displays, exhibits, commentary and live performances the following amenities are in place
· Seating
· In addition, the following further information can assist guests:
n/a&nbsp;
The width of the smallest pathway is: 
dont have pathways 

i have one step into my car
· In addition, the following further information can assist guests:
n/a&nbsp;
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Steps
· There are steps.
· Where steps are present are there three steps or less
· In addition, the following further information can assist guests:
one step into car
· In addition, the following further information can assist guests:
guests can use venues facilities&nbsp;
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· Route Planning
· The tour route includes stops with accessible toilet facilities
· In addition, the following further information can assist guests:
i drive kia carnivals
· Lunch stop venues are accessible
· Sightseeing and photo opportunity stops are step free
 
[bookmark: _Toc0000000012]Guides
· Use of clear/simple English
· Correct pronunciation for lip readers
· In addition, the following further information can assist guests:
this is a custom tour with over 150 plus optional stops in the region.&nbsp;
· In addition, the following further information can assist guests:
Let us know in advance and we can curate a private tour to suit any needs.&nbsp;
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Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
