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This report prepared for:	
	Business name:
	Star Tracks Astro Events

	Address:
	19 Hibbertia Way

	Town:
	Bindoon

	Contact for enquiries:
	Donna Vanzetti

	Contact Number:
	0409 014 644

	Contact Email:
	donnav@startracksevents.com.au

	Website:
	www.startracksastroevents.com.au

	Date:
	2026-07-27 01:31
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The following pages provides travellers with information on the businesses facilities and amenities which aims to support the traveller to make an informed decision on whether the business is suitable for their individual needs.
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The business has the following products/services available
· Tour/Transport
 
Our business caters for the following disability types:
· Blind or low vision
· Deaf or low hearing
· Limited mobility
· Wheelchairs or mobility scooters
· Food allergies or intolerances
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Staff have undergone disability awareness and training
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· The business has an emergency management and evacuation plan for guests with a disability
· Emergency and evacuation procedures are explained on arrival
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
 
[bookmark: _Toc0000000005]Communications
· An accessibility guide is available on the website

https://startracksevents.com.au/
· Our business offers the following alternative communication methods
· Plain English

Not specified
· There is easy to read signage and information (e.g. menus and emergency information)
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· The business accepts the companion card
 
[bookmark: _Toc0000000007]Guide Dog and Service Animals
· The business provides a secure area with shade and water for service animals
· The business provides a toilet area for service animals
The business provides the following services for services animals: 
Service animals are permitted on tours and given space they require to assist and toilet and rest etc.
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The business has the following in place to support guests during pre-arrival, arrival and reception
· Information and maps are available in written form
· A step free map/guide
· In addition, the following further information can assist guests:
All our experiences and events are maximum 2.5hrs and all have seating areas whether that be on a picnic blanket on the grass or bench seats/camp chairs.
· In addition, the following further information can assist guests:
The business has the following in place to support guests during pre-arrival, arrival and during the stargazing event.A guide is on hand to welcome guests and tick them off the guest list. &nbsp;Guests are then informed about how the night will run and where to go for the commencement of the evening.Throughout the evening, guests are guided by our team members.Event &amp; Practical Information - Available on the event poster and website booking page.The Night's Schedule: A simple timeline of the evening (e.g., "7:30pm - Introduction, 8:00pm - Telescope Viewing, 9:30pm - Conclusion").Pricing &amp; Ticketing: Clear entry fees, tour costs, and what is included in the ticket.Dress Code Reminders: Plain English reminders that night-time temperatures drop quickly (e.g., "It gets very cold at night. Please wear a warm jacket.").
 
[bookmark: _Toc0000000010]Cognitive Impairment Support
· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
· A "social script" guide to your premises or attraction describing the sights, sounds and smells to aid parents/carers prepare visitors in advance
· The 'social script' is available in word and other editable formats
· Quiet periods or early opening times for people on the Autism Spectrum
· A space for parents and children on the Autism Spectrum
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The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· Level or ramped access from the car park to the entrance
· The accessible entrance is clearly signed from the parking bay
· Kerb ramps are in place where a pavement or walkway needs to be crossed
· In addition, the following further information can assist guests:
We utilise public open spaces and private venues for delivery of our Stargazing Tours.&nbsp;&nbsp;Where we host our events: We partner with different venues to host our stargazing nights. Because we travel to them, the facilities and amenities (like parking, pathways, and restrooms) belong to the host venue. Please check the specific venue’s website before booking to see if their facilities suit your personal needs.
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For displays, exhibits, commentary and live performances the following amenities are in place
· Seating
· Wheelchair accessible spaces/seating
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External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Paths or slopes longer than 15 metres have resting places or seats
· Pathways are wider than 900mm

We do not go indoors so there are no doorways.

The venues we partner with to deliver our Stargazing events all have wheelchair accessible pathways, so identifying non-wheelchair friendly pathways is NA.
· Step free routes clearly signed
· In addition, the following further information can assist guests:
We utilise outdoor public spaces and deliver our tours at night time. To the best of our knowledge our venues have no steps which could be hazardous when moving around under the dark sky.We put out red lights around the telescopes which allows guests to safely see the ground and avoid tripping hazards. &nbsp;We use dim red lights at our events because they protect your night vision while keeping you safe.
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Public Toilets/Adult change facilities have the following amenities are in place
· There is an accessible toilet for public use
· The door is at least 850mm wide
· There is a minimum of 850mm beside the toilet
· Handrails are fitted
· The toilet seat is 460mm above the floor
· The toilet seat of a contrasting colour to the floor
· The toilet seat is460mm above the floor
· There is a registered changing places facility
· There is a 'Changing Place' within 200m of our business
· In addition, the following further information can assist guests:
We ensure an Accessible Toilet is available at all of our events.
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· In addition, the following further information can assist guests:
We do not host tours which use transport or require a route.
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· Use of clear/simple English
· Correct pronunciation for lip readers
· There is a audio description of surroundings
· In addition, the following further information can assist guests:
Our events are hosted on public spaces or private venues. The guests will arrive and depart independently or with famil/friends or a support worker.
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Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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