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[bookmark: _Toc0000000002]Business Overview
 
The business has the following products/services available
· Attraction
· Food and Drink
 
Our business caters for the following disability types:
· Blind or low vision
· Limited mobility
· Wheelchairs or mobility scooters
· Food allergies or intolerances
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[bookmark: _Toc0000000003]Bookings
 
The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Our website supports Screen Readers
· Our forms have high contract boxes and submit boxes
· Staff have undergone disability awareness and training
 
[bookmark: _Toc0000000004]Emergency Management
· The business has an emergency management and evacuation plan for guests with a disability
· Emergency and evacuation procedures are explained on arrival
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
 
[bookmark: _Toc0000000005]Communications
· An accessibility guide is available on the website

https://territorywildlifepark.com.au
· Our website meets WCAG 2.0 accessibility standards
· Our business offers the following alternative communication methods
· Plain English
· Braille Displays

Not specified
· There is easy to read signage and information (e.g. menus and emergency information)
 
[bookmark: _Toc0000000006]Other Information
· For bookings made onsite, the ticket booth/counter/box office is accessible for people using a wheelchair
· The business accepts the companion card
 
[bookmark: _Toc0000000007]Guide Dog and Service Animals
· The business provides a secure area with shade and water for service animals
· The business provides a toilet area for service animals
· Bowls, bedding, etc. are provided for service animals
The business provides the following services for services animals: 
The Territory Wildlife Park welcomes visitors accompanied by accredited assistance animals and is committed to providing an inclusive and accessible experience. Assistance animals are permitted in most public areas of the Park, and staff can provide support with accessible routes, facilities, rest areas, and drinking water locations. To protect the welfare of the Park’s native wildlife and conservation species, some areas may have specific access conditions or restrictions, and alternative viewing arrangements may be available where required. Visitors are asked to keep assistance animals under effective control at all times and follow staff directions to ensure the safety and wellbeing of both wildlife and visitors.
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[bookmark: _Toc0000000009]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· Booking information and websites are compatible with screen readers
· There is a reception/public entryway.
· Seating available at reception
· A lower counter at reception/ticket office
· A clipboard to allow check-in/ticket purchase whilst seated
· A tablet with text to voice or pen and paper at reception to aid in communication
· Lighting in the reception area is even and glare free
· Information and maps are available in written form
· A familiarisation tour
· In addition, the following further information can assist guests:
The Visitor Services check-in counter is located within the cafe area with plenty of seating available. Seating is available throughout the park including at the train stations, exhibits and pathways.
· In addition, the following further information can assist guests:
Visitors can plan their visit using the Territory Wildlife Park website and interactive digital map, which provide information on exhibits, visitor facilities, accessibility features, daily presentations, and park navigation.

Upon arrival, guests are welcomed at the Visitor Services precinct, where the ticketing and information counter is located.

Friendly Visitor Services staff are available to assist visitors in planning their day. Staff can provide guidance on daily presentations, shuttle train services, exhibit locations, accessibility features, and suggested itineraries to help guests make the most of their visit.

Seating is available throughout the park, including at shuttle train stations, exhibit areas, picnic spaces, and along key pathways. A free shuttle train operates throughout the day, allowing visitors to travel between major attractions at their own pace.


 
[bookmark: _Toc0000000010]Cognitive Impairment Support
· A space for parents and children on the Autism Spectrum
· Access has alternative procedures and clear written instructions with universal access symbols
 
[bookmark: _Toc0000000011]Car Park and Access amenities
The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· Level or ramped access from the car park to the entrance
· The accessible entrance is clearly signed from the parking bay
· Kerb ramps are in place where a pavement or walkway needs to be crossed
· In addition, the following further information can assist guests:
There are five designated accessible parking bays located approximately 12 metres from the main entrance to the Visitor Services and Ticketing Office. These parking spaces provide convenient access for visitors with mobility impairments.
A vehicle drop-off area is also available near the entrance for visitors who require assistance or wish to minimise the distance travelled between their vehicle and the entry point.
The arrival area is designed to support accessible and comfortable entry to the Territory Wildlife Park.

 
[bookmark: _Toc0000000012]Entry
The business has the following amenities/systems in place for entry
· A drop off point close to the entrance
· A path of access to the building is slip resistance and even
· A path of access to the building is clear of obstruction
· Self opening entry doors or fitted with a self closer
· Glass doors are fitted with a visual sighting strip
· Door jams/doors are of a contrasting colour to surrounding walls
· Signage is written in a contrasting colour
· The entry door is a minimum of 850mm wide
· The entry door has self opening or a light opening pressure (for manual operations)
· The entrance sill is less than 13mm
· There a clear space of at least 1500mm x 1500mm in front of all doors.
· The entrance door mats have a thickness less than 13mm and a width of 7500mm or greater
· In addition, the following further information can assist guests:
The Visitor Services precinct houses the ticketing office and café within a fully air-conditioned building. The entry features automatic doors, wide accessways, and generous circulation space, supporting visitors using wheelchairs, mobility aids, prams, or other assistive equipment.
Free wheelchair hire is available for visitors requiring mobility assistance. As a limited number of wheelchairs are available, pre-booking is recommended to ensure availability on the day of your visit.
The area provides a comfortable space to relax, purchase refreshments, access visitor information, or prepare for your visit before entering the park.



 
[bookmark: _Toc0000000013]Internal Spaces
· Clear and unobstructed routes through and between buildings
· Interior walls are matte or low sheen
· Floors, walls, counters and furniture are of contrasting colours
· Any protruding or overhanging obstructions are at least 2meters above the floor or are protected
· Tableware/glassware contrast with the table surface or table cloth
· Floor surfaces are hard or short pile carpet
· Seating is available for guests unable to stand for long periods
· Accessible facilities are clearly signed and visible from all areas
· All corridors greater than 900mm
· There is a quiet space for parents and children on the Autism Spectrum
· In addition, the following further information can assist guests:
There are three main indoor visitor areas at the Territory Wildlife Park that provide air-conditioned comfort for guests:
Visitor Services/Café Area – an air-conditioned space located near the entrance where visitors can access information, purchase refreshments, and take a break.Aquarium – a fully enclosed, air-conditioned exhibit showcasing the diverse aquatic wildlife of Northern Australia. Visitors should be aware that there are several areas within the aquarium that feature angled or sloping flooring, which may require additional care when navigating the exhibit.Nocturnal House – an air-conditioned indoor exhibit featuring nocturnal animal species. Lighting within this area is intentionally kept very dim to replicate nighttime conditions and encourage natural animal behaviour, allowing visitors to observe species that are typically active after dark.Please note that the low-light environment in the Nocturnal House is an essential component of the exhibit design and may impact visitors with vision impairments or those transitioning from bright outdoor conditions. The angled flooring in parts of the Aquarium may also present challenges for some visitors with mobility, balance, or vision impairments.

 
[bookmark: _Toc0000000014]Public areas
The public areas have the following amenities  in place
· Even lighting
· Seating
· In addition, the following further information can assist guests:
The Territory Wildlife Park features a range of public visitor areasdesigned to support a comfortable and enjoyable experience for all guests. These areas include shaded seating, picnic facilities, public amenities, viewing areas, walking paths, and rest stops located throughout the park. The spacious outdoor environment allows visitors to explore at their own pace, while the free shuttle train provides convenient access between major exhibits.

Many public areas are situated within natural bushland settings and include opportunities for wildlife viewing, relaxation, and participation in daily presentations. Visitors can access interpretive signage, interactive visitor information, and expert-guided talks throughout the park to enhance their understanding of the Northern Territory's unique flora and fauna.

Accessible public toilets are available at the Main Station and the Aquarium, and the park's pathways connect visitors to key attractions including the Visitor Services precinct, Aquarium, Nocturnal House, walk-through exhibits, and presentation areas.


 
[bookmark: _Toc0000000015]Displays, exhibits, commentary and live performances
For displays, exhibits, commentary and live performances the following amenities are in place
· Seating
· Wheelchair accessible spaces/seating
· In addition, the following further information can assist guests:
Many of our exhibit areas feature daily presentations delivered by expert wildlife guides, providing visitors with engaging insights into the Territory Wildlife Park's animals, plants, and natural environments.

Visitors can also enjoy live commentary aboard the free shuttle train, offering information about the park and its various exhibits while travelling between precincts. In addition, interpretive signage is located throughout the park, providing information about native species, habitats, and conservation initiatives.

The Territory Wildlife Park's interactive map further enhances the visitor experience by providing detailed information on the park's native fauna and eco-systems in multiple languages, helping guests plan their visit and learn more about the unique biodiversity of the Northern Territory.


 
[bookmark: _Toc0000000016]External Paths
External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm
· There 3 successive steps or less on any path or at any doorway

no steps on pathways
· Step free routes clearly signed
· In addition, the following further information can assist guests:
The Territory Wildlife Park features an extensive network of pathways connecting visitors to major exhibits and attractions. Many paths between shuttle train stops and exhibits are less than 400 metres in length, allowing visitors to explore the Park in manageable sections.
The majority of pathways are wide and sealed, making them suitable for wheelchairs, mobility aids, and prams. Some bushland exhibit areas include compacted gravel paths to provide access through natural environments.
Seating is available throughout the park, and the free shuttle train provides convenient transport between key attractions for visitors wishing to reduce walking distances.
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Ramps have the following amenities are in place
· There are ramps.
· All fixed ramps are 1:14 or less
· Hand rails are fitted
· Long ramps (more than 10m) are 1:20 or less
· Ramps have a raised edge of at least 100mm
· In addition, the following further information can assist guests:
Some areas of the Territory Wildlife Park include ramps, boardwalks, and sloping pathways as part of the visitor experience.

The Aquarium is an indoor, air-conditioned exhibit and includes several areas with ramps and inclined or declined flooring that connect the various display levels and viewing spaces.

The Monsoon Forest is an outdoor boardwalk experience featuring a number of walk-through bird aviaries. Visitors may encounter ramps and gentle gradients throughout this area. At the end of the boardwalk is a self-guided dome aviary, where the pathway gradually winds down to ground level, allowing visitors to move through the exhibit while enjoying an immersive wildlife experience.

Visitors using wheelchairs, mobility aids, or those requiring additional support should allow extra time when navigating these areas due to the presence of slopes and changing gradients.


 
[bookmark: _Toc0000000018]Public Toilets/Adult change facilities
Public Toilets/Adult change facilities have the following amenities are in place
· There is an accessible toilet for public use
· The door is at least 850mm wide
· There is a minimum of 850mm beside the toilet
· Handrails are fitted
· The toilet seat is 460mm above the floor
· The toilet seat of a contrasting colour to the floor
· The toilet seat is460mm above the floor
· In addition, the following further information can assist guests:
Accessible toilet facilities are available at the Main Station precinct, conveniently located adjacent to the Visitor Services and Café area. An additional accessible toilet is also available within the Aquarium precinct, providing convenient access for visitors while exploring the exhibit. These facilities are designed to support visitors with mobility and accessibility requirements throughout their visit.
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[bookmark: _Toc0000000020]Attractions Basics
· A park map is available here:

https://territorywildlifepark.com.au/plan-your-visit/park-map
 
[bookmark: _Toc0000000021]Zoos and Wildlife Parks
· Guide and service dogs are welcome
· In addition, the following further information can assist guests:
To protect the welfare of the Park’s native wildlife and conservation species, some areas may have specific access conditions or restrictions, and alternative viewing arrangements may be available where required. Visitors are asked to keep assistance animals under effective control at all times and follow staff directions to ensure the safety and wellbeing of both wildlife and visitors.


· A secure area with shade and water for service dogs is available
· A guide for patrons who are blind or vision impaired are available
· Displays have glass or mesh viewing panels for children or people seated in wheelchairs
· Signage is positioned between 800mm and 1200mm above the ground
· Signage is in a font larger than 18 point
· Signage and information provide pictorial information
· In addition, the following further information can assist guests:
Alternative information sources available to guests include daily keeper presentations and talks, an interactive digital map (with audio and visual information), website information, printed visitor guides and park signage. Staff are also available to provide directions, information and assistance as required.

· Seating is provided at regular intervals
· Aviaries and other enclosures provide level access
· Airlocks provide sufficient room for a wheelchair
· Tour vehicles are available
· Tour vehicles have a wheelchair lift or ramp
· In addition, the following further information can assist guests:
The electric shuttle train is fitted with a wheelchair ramp and dedicated space for wheelchairs, walkers, prams and other mobility aids. It provides an accessible transport option for guests with limited mobility, stopping at all major exhibits throughout the park.
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[bookmark: _Toc0000000023]Play Spaces
· Level access is provided to play spaces
· Ramps provided are at least 25% of elevated sections of the play space
· There wheelchair accessible activities
· The space contain colour contrasting elements
· Seating is provided in or around the play space
Image(s)
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Toilets
· In addition, the following further information can assist guests:
A nature-based playground is located within the picnic area near the Main Station, providing a space for children to play and explore in a natural outdoor setting. The playground is conveniently situated close to accessible toilet facilities and the Visitor Services precinct, making it easily accessible for families during their visit.
The playground incorporates a variety of natural play elements, with a combination of hard surfaces and sand-based areas. Visitors should be aware that some sections may be more challenging to navigate for people using wheelchairs, mobility aids, or strollers. The natural play environment encourages imaginative play and connection with the surrounding landscape while offering a relaxing area for families to enjoy.
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[bookmark: _Toc0000000025]Dining Spaces
The dining spaces  have the following facilities/amenities in place
· The entrance has level access
· The doorway is at least 850mm wide
· There is level access through the dining area
· Chairs are moveable to allow for wheelchairs to be seated at the tables
· All glass doors and full height windows have contrast markings
· There are areas of full lighting
· There are Plain English menus
· There is an accessible toilet
 
Our business caters for the following dietary requirements
· Gluten free (celiac)
· Lactose free (dairy free)
· Low sodium
· Nut free
· Vegetarian
· Vegan
· In addition, the following further information can assist guests:
To prevent cross-contamination, Territory Wildlife Park follows strict food safety procedures, including frequent hand washing, the use of separate colour-coded chopping boards and utensils for different food types, and regular cleaning and sanitising of food preparation areas and equipment.

Food products are clearly labelled and stored appropriately, with raw foods kept separate from ready-to-eat items. Staff are trained in safe food handling practices, and regular monitoring ensures compliance with food safety standards.


Food and Beverage Image(s)
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Entrance
· In addition, the following further information can assist guests:
The Territory Wildlife Park Café is located within the Main Station Visitor Services precinct, providing a comfortable, air-conditioned space for visitors to enjoy meals, snacks, and refreshments throughout their visit. The café is situated close to accessible parking, accessible toilets, and the park entrance, making it a convenient dining option for all guests.

Indoor and outdoor seating options are available, with additional picnic facilities located nearby for visitors who prefer to bring their own food. 

Visitors with dietary requirements, food allergies, or special dietary preferences are encouraged to speak with café staff regarding available menu options. While dietary offerings may vary, staff will assist where possible to accommodate individual needs.



[bookmark: _Toc0000000026]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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