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This report prepared for:	
	Business name:
	Home on the Road

	Address:
	3/229 Bank Street

	Town:
	Welshpool

	Contact for enquiries:
	Jade Bell

	Contact Number:
	431511409

	Contact Email:
	hello@homeontheroad.com.au

	Website:
	https://www.homeontheroad.com.au

	Date:
	2026-11-06 01:49
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Our forms have high contract boxes and submit boxes
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· Exit signs are clear and easy to see
· Exit access is free and clear at all times
We ensure exit access is free and clear at all times by: 
Nothing placed in front of doors or in pathway from offices and reception
· Exits and access to exists are greater than 900mm
· Exit doors are able to be opened by all occupants
· Exits to the emergency evacuation point does not include stairways
· The evacuation point is clearly marked by a sign
· In addition, the following further information can assist guests:
The business is a small premises with only staff and 1-2 guests at any time. All guests would be assisted
· In addition, the following further information can assist guests:
The business is a small premises with only staff and 1-2 guests at any time. All guests would be asked if they required assistance, and be shown to the exit
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The business provides the following services for services animals: 
Not specified
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The business has the following in place to support guests during pre-arrival, arrival and reception
· There is a reception/public entryway.
· Seating available at reception
· A lower counter at reception/ticket office
· In addition, the following further information can assist guests:
We typically do not have long wait times. There is seating at the reception area in workshop and guests may sit as long as they like.
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The business has the following Car Park and Access amenities
· Level or ramped access from the car park to the entrance
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The business has the following amenities/systems in place for entry
· A drop off point close to the entrance
· A path of access to the building is slip resistance and even
· A path of access to the building is clear of obstruction
· Glass doors are fitted with a visual sighting strip
· Door jams/doors are of a contrasting colour to surrounding walls
· Door handles are of a contrasting colour to the door
· Signage is written in a contrasting colour
· The entry door is a minimum of 850mm wide
· There a clear space of at least 1500mm x 1500mm in front of all doors.
· The entrance door mats have a thickness less than 13mm and a width of 7500mm or greater
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· Clear and unobstructed routes through and between buildings
· Interior walls are matte or low sheen
· Floors, walls, counters and furniture are of contrasting colours
· Seating is available for guests unable to stand for long periods
· All corridors greater than 900mm
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The public areas have the following amenities  in place
· Even lighting
· Seating
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External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm

[bookmark: _Toc0000000013]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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