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	Contact for enquiries:
	Deborah Scott
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The business has the following products/services available
· Accommodation
 
Our business caters for the following disability types:
· Food allergies or intolerances
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
 
[bookmark: _Toc0000000004]Emergency Management
· Emergency and evacuation procedures are explained on arrival
· Exit signs are clear and easy to see
· Exit access is free and clear at all times
We ensure exit access is free and clear at all times by: 
At Red Rock Hut, we ensure exits remain clear at all times through thoughtful design, regular maintenance, and clear guest communication. The entry and exit door is always unobstructed, with a maintained pathway to the parking area. Our housekeeping team checks this access before each guest arrival, and emergency exit instructions are provided both before and during the stay.
· Exits and access to exists are greater than 900mm
· Exit doors are able to be opened by all occupants
· In addition, the following further information can assist guests:
As Red Rock Hut is a self-contained, unstaffed property, we rely on proactive guest communication to identify anyone who may need additional assistance in an emergency. Guests are invited to share accessibility requirements or support needs at the time of booking or during pre-arrival correspondence. We encourage open communication and provide multiple contact options to ensure guests can easily reach us to discuss their needs before arrival.
· In addition, the following further information can assist guests:
Given Red Rock Hut’s self-contained and remote setting, we do not have on-site staff to provide assisted rescue. In the event of an emergency, guests are instructed to contact emergency services directly via the triple zero (000) system, with property coordinates and emergency information clearly provided in the guest manual.  For guests who have identified the need for additional assistance prior to arrival, we work with them to plan suitable emergency support options in advance, including liaising with local emergency services if required. Our priority is to ensure clear information and rapid communication channels are available at all times.
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· The business provides a secure area with shade and water for service animals
· The business provides a toilet area for service animals
· Bowls, bedding, etc. are provided for service animals
The business provides the following services for services animals: 
Red Rock Hut welcomes accredited service animals. Water bowls and waste bags can be provided on request. There is ample outdoor space for exercise, though the terrain is natural and uneven. Guests are encouraged to contact us before arrival to discuss any specific needs.
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The business has the following in place to support guests during pre-arrival, arrival and reception
· Information and maps are available in written form
· Keys are available for each guest
· In addition, the following further information can assist guests:
At Red Rock Hut, the guest experience is designed to be seamless and self-paced, eliminating the need for check-in queues or prolonged waiting periods. Guests receive comprehensive pre-arrival information, including directions, access instructions, and the unique door code well in advance of their stay. This fully contactless check-in system allows guests to arrive and access the property immediately at their convenience, without needing to wait for staff or adhere to rigid check-in times.

For guests who may experience fatigue related to their disability, this flexible, wait-free arrival process ensures they are not disadvantaged or required to endure extended periods of activity or waiting. Additionally, we offer personalised pre-arrival support via phone or email to ensure any specific needs can be accommodated ahead of time.


 
[bookmark: _Toc0000000008]Cognitive Impairment Support
· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
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The business has the following Car Park and Access amenities
· A drop off zone
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External paths of travel
· Pathways are wider than 900mm
· There 3 successive steps or less on any path or at any doorway
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Steps
· There are steps.
· The underside of all staircases are enclosed or protected to a height of at least 2 metres
· Where steps are present are there three steps or less
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· Doors open fully against the adjoining wall
· Openings are a minimum of 620mm wide
· There at least one chair with rigid arms
· The bedside lamp switch is easy to reach from the bed
· The bed height is no higher than 680mm from the floor
· There is at least 130mm clearance under the bed
· Non-allergenic cleaning products are used
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The bathrooms  have the following facilities/amenities in place
· All heating appliances and hot water pipes are protected or insulated
· All shower, bath and basin taps are clearly differentiated between hot and cold
· Fixtures and fittings have rounded edges
· The hot water is thermostatically controlled to 41 degrees
· The width of the door is 620mm.
· The width beside the toilet is 620mm.
· There is 700mm mm of clear space in front of the toilet
· The toilet seat is a contrasting colour to the floor
· The actual height of the toilet seat is 430mm.
· A range of non-allergenic toiletries are available
· There is a portable shower head on flexible hose
· A door is fitted to the shower
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Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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