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This report prepared for:	
	Business name:
	RedSands Campers

	Address:
	48 Clieveden Street

	Town:
	North Perth

	Contact for enquiries:
	Adam Sands

	Contact Number:
	0408222945

	Contact Email:
	res@redsandscampers.com.au

	Website:
	www.redsandscampers.com

	Date:
	2026-06-15 20:14
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Our business caters for the following disability types:
· Limited mobility
· Wheelchairs or mobility scooters
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Our forms have high contract boxes and submit boxes
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· There are visual device/s to alert occupants to evacuate.
· Exit signs are clear and easy to see
· Exit access is free and clear at all times
We ensure exit access is free and clear at all times by: 
No furniture is placed near any exit, doors are unlocked whilst the building is occupied, clear access paths are available at all exits (minimum 900 mm). Staff are made aware to keep exits clear. 
· Exits and access to exists are greater than 900mm
· Exit doors are able to be opened by all occupants
· Exits to the emergency evacuation point does not include stairways
· The evacuation point is clearly marked by a sign
The business identifies guests who need additional assistance should an emergency occur by: 
This is noted when clients make a booking with us, so a note is made on their reservation, and the team is made aware prior to their arrival. 
The procedure for assisting guests who need assisted rescue is: 
Clients or visitors who need assistance have a team member with them at all times who can assist with any emergency evacuation. Our premises is only open by appointment only, so we have a high level of control over visitation to our premises. 
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· An accessibility guide is available on the website

https://www.redsandscampers.com/
· Our business offers the following alternative communication methods
· Plain English
· Magnifiers

Not specified
· There is easy to read signage and information (e.g. menus and emergency information)
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· For bookings made onsite, the ticket booth/counter/box office is accessible for people using a wheelchair
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· The business provides a secure area with shade and water for service animals
· The business provides a toilet area for service animals
· Bowls, bedding, etc. are provided for service animals
The business provides the following services for services animals: 
Shaded area for service animals, access to drinking water. 
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The business has the following in place to support guests during pre-arrival, arrival and reception
· There is a reception/public entryway.
· Seating available at reception
· A lower counter at reception/ticket office
· A clipboard to allow check-in/ticket purchase whilst seated
· A tablet with text to voice or pen and paper at reception to aid in communication
· Lighting in the reception area is even and glare free
· In addition, the following further information can assist guests:
We work on an appointment schedule for all people visiting our depot. 
· In addition, the following further information can assist guests:
We work on an appointment schedule for all people visiting our depot. 
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· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
· Quiet periods or early opening times for people on the Autism Spectrum
· A space for parents and children on the Autism Spectrum
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The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· Level or ramped access from the car park to the entrance
· The accessible entrance is clearly signed from the parking bay
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For displays, exhibits, commentary and live performances the following amenities are in place
· Seating
· Wheelchair accessible spaces/seating
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External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm

No paths contains steps.
· In addition, the following further information can assist guests:
All routes are step free.
· In addition, the following further information can assist guests:
All routes are step free.
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Public Toilets/Adult change facilities have the following amenities are in place
· There is an accessible toilet for public use
· The door is at least 850mm wide
· There is a minimum of 850mm beside the toilet
· Handrails are fitted
· There is 1250 mm mm of clear space in front of the toilet
· The toilet seat of a contrasting colour to the floor
· The toilet seat is460mm above the floor
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Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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