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	Sara Lee
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	Contact Email:
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	Website:
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The business has the following products/services available
· Tour/Transport
· Food and Drink
 
Our business caters for the following disability types:
· Blind or low vision
· Deaf or low hearing
· Limited mobility
· Wheelchairs or mobility scooters
· Food allergies or intolerances
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Our website supports Screen Readers
· Our forms have high contract boxes and submit boxes

we follow the third party evacuation plan
 
[bookmark: _Toc0000000004]Communications
· An accessibility guide is available on the website

https://www.hopit.com.au/accessibility
· Our business offers the following alternative communication methods
· Plain English

Not specified
· There is easy to read signage and information (e.g. menus and emergency information)
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The business provides the following services for services animals: 
Service dogs are allowed to join the tour and can ride in the bus
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[bookmark: _Toc0000000007]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· Booking information and websites are compatible with screen readers
· Information and maps are available in written form
· In addition, the following further information can assist guests:
Scheduled Timetables: Our buses run on a fixed timetable, allowing guests to plan their day in advance and avoid unnecessary waiting between stops.Flexible Boarding: Our hop-on hop-off model allows guests to choose how many stops they wish to visit, making it easy to design a day that suits their energy levels.Concierge Option: We also offer a ‘Design My Day’ add-on service, where we help curate an itinerary that avoids long gaps and focuses on shorter, more accessible experiences.Priority Boarding on Request: Guests who notify us in advance of fatigue-related concerns can request priority boarding or seating to reduce time spent standing and waiting.
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· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
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The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· The public transport services available are:

Yes, this is included in our confirmation emails and on the website. 
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For displays, exhibits, commentary and live performances the following amenities are in place
· Seating
· A written transcript where audio description is provided i.e. display commentary, tour commentary
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External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm

not applicable

not applicable
· In addition, the following further information can assist guests:
Most of the venues that we stop at offer an accessible toilet. Our pick up and drop off zone in the city (Grand Hyatt) also provides guests with an accessible toilet.
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The tour/transport services have the following facilities/amenities in place
· Buses/Coaches
· 0 vehicles have wheelchair lifts or ramps
· 0 vehicles have low floors with ramped entry
The maximum wheelchair capacity available in the fleet is: 
0 however we can accommodate one foldable wheelchair per vehicle
· Commentary is available in written format
· Audio visual displays are sub titles
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· Route Planning
· The tour route includes stops with accessible toilet facilities
· Lunch stop venues are accessible
· Sightseeing and photo opportunity stops are step free
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· Use of clear/simple English
· There is a audio description of surroundings
· Length (cm) 95cm.
· Width (cm) 30cm.
· Height (cm) 92.
· Weight (kg) 30kg.
· In addition, the following further information can assist guests:
All venue stops can be accessed via our venue guides here: https://www.hopit.com.au/explore
· In addition, the following further information can assist guests:
Accessibility guide can be found on the link below which includes photos of the inside of the vehicles.https://www.hopit.com.au/accessibility
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The dining spaces  have the following facilities/amenities in place
· The doorway is at least 850mm wide
· There is level access through the dining area
· Chairs are moveable to allow for wheelchairs to be seated at the tables
· There are areas of full lighting
· There are Plain English menus
· There is an accessible toilet
 
Our business caters for the following dietary requirements
· Sugar free (diabetic)
· Gluten free (celiac)
· Lactose free (dairy free)
· Low fat and  fibre with no gastric content
· Low potassium
· Low sodium
· Nut free
· Additive free
· Organic
· Vegetarian
· Vegan
· Kosher
· Halal
· In addition, the following further information can assist guests:
We rely on restaurants to have appropriate procedures in place.
· There is a sample menu available online
Sample menu is available here - 
https://www.hopit.com.au/explore

[bookmark: _Toc0000000018]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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