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This report prepared for:	
	Business name:
	The Great Aussie Bush Camp 

	Address:
	Days Rd & German Church Rd

	Town:
	Brisbane

	Contact for enquiries:
	Simon Pucko

	Contact Number:
	1800887717

	Contact Email:
	enquiries@bushcamp.com.au

	Website:
	https://bushcamp.com.au

	Date:
	2026-06-22 12:28
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The business has the following products/services available
· Accommodation
· Food and Drink
 
Our business caters for the following disability types:
· Blind or low vision
· Deaf or low hearing
· Limited mobility
· Wheelchairs or mobility scooters
· Food allergies or intolerances
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
 
[bookmark: _Toc0000000004]Emergency Management
· The business has an emergency management and evacuation plan for guests with a disability
· Emergency and evacuation procedures are explained on arrival
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
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· Our website meets WCAG 2.0 accessibility standards
· Our business offers the following alternative communication methods
· Plain English

Not specified
· There is easy to read signage and information (e.g. menus and emergency information)
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· The business provides a secure area with shade and water for service animals
· The business provides a toilet area for service animals
The business provides the following services for services animals: 
Schools and groups that bring service dogs can use the accommodation buildings for sleeping. Large outdoor space available for service animals
[bookmark: _Toc0000000007]GENERAL
 
[bookmark: _Toc0000000008]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· Information and maps are available in written form
· A step free map/guide
· In addition, the following further information can assist guests:
As we are a group booking venue, there is no wait times on arrival.
· In addition, the following further information can assist guests:
NA
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· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
· A space for parents and children on the Autism Spectrum
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The business has the following Car Park and Access amenities
· A drop off zone
· Kerb ramps are in place where a pavement or walkway needs to be crossed
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External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm
· There 3 successive steps or less on any path or at any doorway
· In addition, the following further information can assist guests:
There are a variety of paths around our property from concrete, asphalt, fine gravel and unpaved roads.
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Steps
· There are steps.
· The underside of all staircases are enclosed or protected to a height of at least 2 metres
· Handrails fitted to all open sets of steps
· Where steps are present are there three steps or less
· In addition, the following further information can assist guests:
No steps higher than 2 metres.
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Ramps have the following amenities are in place
· There are ramps.
· All fixed ramps are 1:14 or less
· Hand rails are fitted
· In addition, the following further information can assist guests:
No ramps longer than 10 meters
· In addition, the following further information can assist guests:
As we are a camp, there is no public access, only groups that are booked.
[bookmark: _Toc0000000014]ACCOMMODATION
 
[bookmark: _Toc0000000015]Room Amenities

Rooms don't have wardrobes
· In addition, the following further information can assist guests:
As we only have groups stay with us, the Party Leader of the group will assist any guests with hearing impairment in the event of an evacuation.
· There is a clear path through the room
· Housekeeping procedures instruct staff not to reposition furniture that has been moved
· Openings are a minimum of Different buildings have different room size doors. wide
· In addition, the following further information can assist guests:
As we are a dorm style camp, rooms have minimum furniture and bunk beds are used. There are no tv's, clocks, phones in any rooms.
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The bathrooms  have the following facilities/amenities in place
· All heating appliances and hot water pipes are protected or insulated
· All shower, bath and basin taps are clearly differentiated between hot and cold
· The width of the door is Different buildings have different door size openings.
· The width beside the toilet is Different buildings have different widths .
· There is Different buildings have different widths mm of clear space in front of the toilet
· The toilet seat is a contrasting colour to the floor
· The toilet seat is 460mm above the floor
· There is a roll-in shower with fold down fixed seat or a shower chair
· There is a portable shower head on flexible hose
· A door is fitted to the shower
· A door is fitted to the showers with an outward swing at minimum width of 900 mm
[bookmark: _Toc0000000017]COMMON AREAS
[bookmark: _Toc0000000018]FOOD AND DRINK
 
[bookmark: _Toc0000000019]Dining Spaces
The dining spaces  have the following facilities/amenities in place
· The entrance has level access
· The doorway is at least 850mm wide
· There is level access through the dining area
· Chairs are moveable to allow for wheelchairs to be seated at the tables
· All glass doors and full height windows have contrast markings
· There are areas of full lighting
· There is an accessible toilet
 
Our business caters for the following dietary requirements
· Sugar free (diabetic)
· Gluten free (celiac)
· Lactose free (dairy free)
· Low fat and  fibre with no gastric content
· Low potassium
· Low sodium
· Nut free
· Additive free
· Organic
· Vegetarian
· Vegan
· Kosher
· Halal
· In addition, the following further information can assist guests:
We are a camp that caters to all guests with prior notice of any dietary requests. Food is prepared separately to avoid cross contamination and served separately.&nbsp;&nbsp;
· There is a sample menu available online
Sample menu is available here - 
https://www.pgladventurecamps.com.au/kindilan/?utm_source=gmb&utm_medium=organic&utm_content=gmbkindilan
· In addition, the following further information can assist guests:
As we are a camp facility and not open for general dining, all groups will pre select their meal options and provide dietary requests prior to their camp so they can be catered for.
[bookmark: _Toc0000000020]ADVENTURE ACTIVITIES
· In addition, the following further information can assist guests:
As we are a camp, it depends upon the guest disability as to what activities are available.
· In addition, the following further information can assist guests:
As we are a camp, it depends upon the guest disability as to what activities are available.
· In addition, the following further information can assist guests:
As we are a camp, it depends upon the guest disability as to what activities are available.
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Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
