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The business has the following products/services available
· Tour/Transport
· Attraction
· Event
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
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· Exit signs are clear and easy to see
· Exit access is free and clear at all times
We ensure exit access is free and clear at all times by: 
Maintaining a clear exit.  
· Exits and access to exists are greater than 900mm
· Exit doors are able to be opened by all occupants
· In addition, the following further information can assist guests:
Guests who require assistance are welcome to and encouraged to identify themselves in advance of booking. We operate in several venues, each venue is unique and have their own dynamics. Not all venues will be appropriate for guests who require assistance. The appropriateness of a venue will depend on the assistance and support required but all guests must be able to safely negotiate steps unassisted.
The business provides the following services for services animals: 
Many of our events involve live sound meditations which are not appropriate for animals to attend. 
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· In addition, the following further information can assist guests:
Guests may be invited into the venue to reduce fatigue.
· In addition, the following further information can assist guests:
Guests who require assistance are welcome to and encouraged to identify themselves in advance of booking. 
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The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· In addition, the following further information can assist guests:
Guests who require assistance are welcome to and encouraged to identify themselves in advance of booking.
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For displays, exhibits, commentary and live performances the following amenities are in place
· In addition, the following further information can assist guests:
Guests who require assistance are welcome to and encouraged to identify themselves in advance of booking.
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External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm
· Any paths having steps are clearly identified as non-wheelchair accessible
· In addition, the following further information can assist guests:
Guests who require assistance are welcome to and encouraged to identify themselves in advance of booking.
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Steps
· There are steps.
· Handrails fitted to all open sets of steps
· In addition, the following further information can assist guests:
All guests must be able to safely negotiate steps unassisted.
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Public Toilets/Adult change facilities have the following amenities are in place
· There is an accessible toilet for public use
· The door is at least 850mm wide
· There is a minimum of 850mm beside the toilet
· Handrails are fitted
· The toilet seat is 460mm above the floor
· The toilet seat of a contrasting colour to the floor
· The toilet seat is460mm above the floor
· In addition, the following further information can assist guests:
Guests who require assistance are welcome to and encouraged to identify themselves in advance of booking.
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The tour/transport services have the following facilities/amenities in place
· Buses/Coaches
·   vehicles have wheelchair lifts or ramps
·   vehicles have low floors with ramped entry
The maximum wheelchair capacity available in the fleet is: 
 Guests who require assistance are welcome to and encouraged to identify themselves in advance of booking. 
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· Route Planning
· The tour route includes stops with accessible toilet facilities
· In addition, the following further information can assist guests:
All guests must be able to board the coach unassisted and safely negotiate steps. Guests who require other assistance are welcome to and encouraged to identify themselves in advance of booking.
· Lunch stop venues are accessible
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· Use of clear/simple English
· In addition, the following further information can assist guests:
All guests must be able to safely negotiate steps unassisted.
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· In addition, the following further information can assist guests:
All guests must be able to safely negotiate a small number of steps to enter various venues. 
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Events  have the following facilities/amenities in place
· There is clear signage throughout the venue including accessible routes and accessible facilities
· There is  good circulation space with the number of people expected to allow people with a disability to move around freely
· Accessible car parking is available
· There are designated drop-off points
· In addition, the following further information can assist guests:
Guests must be able to safely negotiate steps unaided.
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Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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