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The business has the following products/services available
· Accommodation
 
Our business caters for the following disability types:
· Limited mobility
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Our website supports Screen Readers
· Our forms have high contract boxes and submit boxes
 
[bookmark: _Toc0000000004]Emergency Management
· Emergency and evacuation procedures are explained on arrival
· Exit access is free and clear at all times
We ensure exit access is free and clear at all times by: 
The front entrance gate is always clear, so too is all driveways at King Parrot.  Exit doors from the cottage are always clear.  Mannagum has four external exit doors.
· Exits and access to exists are greater than 900mm
· Exit doors are able to be opened by all occupants
· Exits to the emergency evacuation point does not include stairways
· The evacuation point is clearly marked by a sign
The business identifies guests who need additional assistance should an emergency occur by: 
While we do not formally request guests to disclose accessibility needs, our emergency procedures are designed to ensure that all guests are supported. In the event of an emergency, King Parrot staff move systematically through every cottage and communal areas to confirm that all guests have evacuated safely.
The procedure for assisting guests who need assisted rescue is: 
If a guest requires assistance, staff are able to provide direct support, and we have a CFMoto buggy available to transport guests quickly and safely to the designated evacuation point. In many cases, guests with accessibility needs will also be travelling with family or companions who can provide additional support
 
[bookmark: _Toc0000000005]Communications
· Our business offers the following alternative communication methods
· Plain English

es, we offer communication via email, phone, or in person to suit guest preferences
· There is easy to read signage and information (e.g. menus and emergency information)
 
[bookmark: _Toc0000000006]Guide Dog and Service Animals
· The business provides a secure area with shade and water for service animals
· The business provides a toilet area for service animals
· Bowls, bedding, etc. are provided for service animals
The business provides the following services for services animals: 
Service animals are permitted across all accommodation types, communal areas, and walking tracks.
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[bookmark: _Toc0000000008]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· Booking information and websites are compatible with screen readers
· There is a reception/public entryway.
· Seating available at reception
· Lighting in the reception area is even and glare free

King Parrot does have a reception, however we also offer guests self check in.  There are no forms to complete upon arrival. 
· Information and maps are available in written form
· A familiarisation tour
· Luggage assistance
· In addition, the following further information can assist guests:
We have a keyless self check in option.
· In addition, the following further information can assist guests:
Our property is set on hilly bushland, so we encourage guests to contact us directly with any questions regarding accessibility. Staff live onsite and are available to assist, including with transport via our CFMoto buggy if required.
 
[bookmark: _Toc0000000009]Cognitive Impairment Support
· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
· Quiet periods or early opening times for people on the Autism Spectrum
· A space for parents and children on the Autism Spectrum
 
[bookmark: _Toc0000000010]Car Park and Access amenities
The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· Level or ramped access from the car park to the entrance
· In addition, the following further information can assist guests:
We have an Access and Inclusion Statement on our website which outlines our commitment to supporting all guests. In short, our team is here to help — whether you need assistance getting around the property, setting up special equipment, or accessing services. We encourage guests to let us know their needs at the time of booking so we can be ready to assist. 
 
[bookmark: _Toc0000000011]Internal Spaces
· Tableware/glassware contrast with the table surface or table cloth
 
[bookmark: _Toc0000000012]External Paths
External paths of travel
· Pathways are wider than 900mm
· In addition, the following further information can assist guests:
The terrain at King Parrot Cottages is naturally hilly, with gravel pathways throughout the property. &nbsp;Mannagum Cottage itself and access to, is step-free, however access around the property involves navigating these sloping gravel paths. 
· In addition, the following further information can assist guests:
Mannagum Cottage itself is step-free, however access to the Games Room does include two steps. 
 
[bookmark: _Toc0000000013]Ramps
Ramps have the following amenities are in place
· There are ramps.
· All fixed ramps are 1:14 or less
· In addition, the following further information can assist guests:
King Parrot does not have public accessible toilets, but an accessible bathroom is located in Mannagum Cottage.
[bookmark: _Toc0000000014]ACCOMMODATION
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The bedrooms  have the following facilities/amenities in place
· There are We have one bedroom available which is suitable for wheelchair users who are independent in transfers rooms available to guests who use a wheelchair
· Bedroom furniture can be re-arranged on request
Layout of room Image(s)
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Accessible Accommodation Otways Mannagum king bedroom with accessible door
 
[bookmark: _Toc0000000016]Room Amenities

There is no wardrobe in the bedroom.
· There is a clear path through the room
· Wardrobe handles are a contrasting colour to the doors and draws
· Housekeeping procedures instruct staff not to reposition furniture that has been moved
· There is a clear opening at least 850mm wide
· There at least one chair with rigid arms
· Wardrobe and drawer handles are easy to grip
· The bedside lamp switch is easy to reach from the bed
· There is at least 850mm clear space beside the bed
· The business offers a range of non-allergenic bedding
· Non-allergenic cleaning products are used
 
[bookmark: _Toc0000000017]Bathrooms
The bathrooms  have the following facilities/amenities in place
· All heating appliances and hot water pipes are protected or insulated
· All shower, bath and basin taps are clearly differentiated between hot and cold
· The door is at least 850mm wide
· There is a minimum of 850mm beside the toilet
· Handrails are fitted
· There is 60cm mm of clear space in front of the toilet
· The actual height of the toilet seat is it is 45cm from the floor.
· A range of non-allergenic toiletries are available
· There is a roll-in shower with fold down fixed seat or a shower chair
· A door is fitted to the shower
Bathroom Image(s)
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Accessible Accommodation Otways bathroom with toilet seat
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Accessible Accommodation Otways shower chair and toilet seat
· In addition, the following further information can assist guests:
Mannagum Cottage has been thoughtfully designed with step-free access and features to support guests with limited mobility. While the layout allows for wheelchair access, it is most suitable for guests who are independent with transfers, as some areas may be less convenient for full-time wheelchair use. 
[bookmark: _Toc0000000018]COMMON AREAS
 
[bookmark: _Toc0000000019]Play Spaces
· The play space contains tactile play panels or activities
· The space contain colour contrasting elements
· Seating is provided in or around the play space
Image(s)
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BBQ and playground
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Pool with chairs and BBQ
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Swings
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Sand pit and trees
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Games room inside table tennis and air hockey
· In addition, the following further information can assist guests:
The Games Room is accessed via two steps at the entrance. 
 
[bookmark: _Toc0000000020]Swimming pools, spas and waterparks
· The following swimming pools, spas and waterparks amenities are available
Pool Access Image(s)
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Pool
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Pool access
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Pool access 2
· In addition, the following further information can assist guests:
To reach the pool, guests walk across a grassy area with some gentle slopes. The ground is uneven in places, so it may be a little challenging for those with mobility needs. 
 
[bookmark: _Toc0000000021]Parks and gardens
· The following parks and gardens amenities are available
· The park or garden contains  sensory experiences
· The park contains an observation deck or tower
· The observation deck or tower has level or ramped access
· The observation deck provides a clear view through the safety railing
Parks and Gardens Access/Entry Image(s)
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Walking track Diggers Ave
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Outlook from lodge car park
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BBQ pool playground
[image: ]
Road to Mannagum
· In addition, the following further information can assist guests:
Our natural setting offers a variety of sensory experiences. Guests can enjoy the sights and sounds of native wildlife, the scent of eucalyptus and other bushland plants, the feel of textured bark and natural surfaces, and the calming experience of moving water at the creek and waterfall. 
· Handrails and stairs are built as per state/territory building code.
· Slip resistance surfaces are used.
· A handrail is available and at 865-965mm in height.
· The handrail is continuously graspable along entire length at least one side.
Parks and Gardens Stair entry and exit Image(s)
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Lodge viewing area only used during events for if people specially book the Lodge (not accessiable) 

[bookmark: _Toc0000000022]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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