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This report prepared for:	
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	Whipper Snapper Distillery
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	Town:
	East Perth

	Contact for enquiries:
	Jimmy McKeown

	Contact Number:
	08 9221 2293

	Contact Email:
	info@whippersnapperdistillery.com

	Website:
	https://whippersnapperdistillery.com/

	Date:
	2026-08-24 11:36



ATIC Accessibility
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The business has the following products/services available
· Attraction
· Food and Drink
 
Our business caters for the following disability types:
· Limited mobility
· Wheelchairs or mobility scooters
· Food allergies or intolerances
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
 
[bookmark: _Toc0000000004]Emergency Management
· Emergency and evacuation procedures are explained on arrival
· Exit signs are clear and easy to see
· Exit access is free and clear at all times
We ensure exit access is free and clear at all times by: 
We make sure exits are always accessible by keeping storage, furniture and equipment clear of doorways and exit paths. Staff are reminded during shift to ensure compliance with safety regulations.
· Exits and access to exists are greater than 900mm
· Exits to the emergency evacuation point does not include stairways
The business identifies guests who need additional assistance should an emergency occur by: 
Our team identifies guests who may need additional assistance through attentive customer service and observation. If a guest arrives with visible mobility aids, are elderly patrons or anyone who indicates they may require help, staff make a note and ensure they are supported in the event of an emergency.
The procedure for assisting guests who need assisted rescue is: 
In the event of an emergency, staff will calmly assist any guest needing help to evacuate. One team member stays with the guest, providing reassurance and guiding them to the nearest safe exit or refuge area, while another staff member alerts the manager and emergency services.
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
 
[bookmark: _Toc0000000005]Other Information
· For bookings made onsite, the ticket booth/counter/box office is accessible for people using a wheelchair
 
[bookmark: _Toc0000000006]Guide Dog and Service Animals
· The business provides a secure area with shade and water for service animals
The business provides the following services for services animals: 
Service animals are welcome throughout our venue, including the café, tasting room and tour areas. Our team provides water bowls and ensures accessible seating options for guests accompanied by service animals.
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[bookmark: _Toc0000000008]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· There is a reception/public entryway.
· Seating available at reception
· A clipboard to allow check-in/ticket purchase whilst seated
· A tablet with text to voice or pen and paper at reception to aid in communication
· In addition, the following further information can assist guests:
To support guests who may experience fatigue, we offer seating options in waiting areas and prioritise service for those who identify a need for additional assistance. Guests are encouraged to notify staff if they require support and our team is able to provide water and prompt service to ensure no one is disadvantaged by long wait times.
 
[bookmark: _Toc0000000009]Entry
The business has the following amenities/systems in place for entry
· A drop off point close to the entrance
· A path of access to the building is clear of obstruction
· There a clear space of at least 1500mm x 1500mm in front of all doors.
 
[bookmark: _Toc0000000010]Internal Spaces
· Clear and unobstructed routes through and between buildings
· Seating is available for guests unable to stand for long periods
· All corridors greater than 900mm
 
[bookmark: _Toc0000000011]Public areas
The public areas have the following amenities  in place
· Seating
 
[bookmark: _Toc0000000012]External Paths
External paths of travel
· Paths or slopes longer than 15 metres have resting places or seats
· Pathways are wider than 900mm
· There 3 successive steps or less on any path or at any doorway
 
[bookmark: _Toc0000000013]Public Toilets/Adult change facilities
Public Toilets/Adult change facilities have the following amenities are in place
· There is an accessible toilet for public use
· The door is Main Entrance door to Cafe/ Cellar door is 766mm and the side entrance is 800mm wide
· There is a minimum of 850mm beside the toilet
· Handrails are fitted
· The toilet seat is 460mm above the floor
· The toilet seat of a contrasting colour to the floor
· The height of the toilet seat is: 441mm.
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Accessible Toilet
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Toilet Door
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Distillery thouroughfare
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Cellar Door Side Entrance
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Cellar Door Main Entrance
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Cafe Counter
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 Cafe Counter 2
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Distillery thouroughfare 2
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The dining spaces  have the following facilities/amenities in place
· The smallest doorway is 766mm wide
· There is level access through the dining area
· Chairs are moveable to allow for wheelchairs to be seated at the tables
· There are Plain English menus
 
Our business caters for the following dietary requirements
· Gluten free (celiac)
· Lactose free (dairy free)
· Nut free
· Vegetarian
· Vegan
· In addition, the following further information can assist guests:
Food products are prepared off-site by licensed suppliers and while preparation is beyond our direct control, we maintain strict on-site procedures to minimise any risk of cross-contamination. Products are received in sealed packaging, inspected for integrity and stored in accordance with food safety guidelines. Staff are trained in hygiene and handling procedures to ensure all food served remains safe for consumption.
· In addition, the following further information can assist guests:
Accessible Toilet General Information:While our toilet is labelled as accessible, it does not currently meet full accessibility standards. The space does not comply with all fixture and layout requirements outlined for accessible toilets.Key limitations include:The doorway opening is 820mm.The toilet height and layout do not meet the specified peninsula design requirements, with the toilet seat 441mm above the floor.The basin is 970mm above floor level and the flick mixer handle may be difficult to reach.Clearance under the basin and insulation of exposed pipes may also not meet accessibility specifications.We acknowledge that while the facility may be suitable for general use, it does not provide full accessibility for people with mobility or support needs. We are committed to improving accessibility and will review these specifications as part of future upgrades.

[bookmark: _Toc0000000018]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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