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This report prepared for:	
	Business name:
	OnlyVans PTY LTD

	Address:
	20a Hines Road

	Town:
	O'Connor

	Contact for enquiries:
	Jonathon  Powell

	Contact Number:
	0426160599

	Contact Email:
	jpowell@only-vans.com.au

	Website:
	https://www.only-vans.com.au/

	Date:
	2026-09-09 13:53
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The business has the following products/services available
· Tour/Transport
 
Our business caters for the following disability types:
· Blind or low vision
· Deaf or low hearing
· Limited mobility
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Our website supports Screen Readers
· Our forms have high contract boxes and submit boxes
 
[bookmark: _Toc0000000004]Communications
· Our business offers the following alternative communication methods
· Plain English

Not specified
· There is easy to read signage and information (e.g. menus and emergency information)
 
[bookmark: _Toc0000000005]Guide Dog and Service Animals
The business provides the following services for services animals: 
OnlyVans welcomes recognised assistance animals and will make reasonable arrangements to support customers travelling with them. Services include allowing the assistance animal to remain with its handler during vehicle collection and throughout the hire, discussing individual requirements before travel, allowing additional time during handover where required, providing water on request while at the depot, and helping identify a suitable vehicle from the available fleet where practical.  Customers are encouraged to advise us of any specific requirements in advance so we can prepare appropriately and ensure the assistance animal can travel safely and comfortably with its handler.
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[bookmark: _Toc0000000007]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· Booking information and websites are compatible with screen readers
· Information and maps are available in written form
· A familiarisation tour
· In addition, the following further information can assist guests:
OnlyVans minimises wait times by scheduling vehicle collection times in advance and preparing each campervan before the customer arrives. This helps avoid unnecessary delays at the depot.

Customers with fatigue-related disabilities can advise us of their needs before arrival so we can provide a quicker handover, allow additional time if required, provide information in advance by email or SMS, and complete as much of the process as possible before collection. Where practical, customers can also remain seated during explanations and the handover can be adjusted to suit their individual needs.


· In addition, the following further information can assist guests:
OnlyVans encourages guests to contact us before their trip if they have any accessibility, mobility, communication or support requirements. This allows us to discuss individual needs, recommend the most suitable available campervan and adjust the handover process where practical.

Information can be provided by phone, email or SMS, and additional time can be allowed during vehicle familiarisation if required. Recognised assistance animals are welcome in accordance with applicable requirements.

As our campervans are standard self-drive vehicles and are not purpose-built wheelchair-accessible vehicles, some accessibility limitations may apply. We aim to be open about these limitations and work with each guest to determine what reasonable adjustments can be made.


 
[bookmark: _Toc0000000008]Cognitive Impairment Support
· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
· Quiet periods or early opening times for people on the Autism Spectrum
· A space for parents and children on the Autism Spectrum
 
[bookmark: _Toc0000000009]Car Park and Access amenities
The business has the following Car Park and Access amenities
· A drop off zone
· In addition, the following further information can assist guests:
Customers with accessibility or mobility needs are encouraged to contact OnlyVans before arrival so we can make the pickup process as easy as possible. We can arrange a suitable drop-off or parking area close to the vehicle handover point, minimise walking distance, reduce waiting times and provide additional assistance where practical. Written arrival instructions are provided in advance, and customers can also contact us by phone, SMS or email if they require additional support. 
 
[bookmark: _Toc0000000010]Entry
The business has the following amenities/systems in place for entry
· A drop off point close to the entrance
· In addition, the following further information can assist guests:
OnlyVans does not operate a public reception or customer-accessed building entrance. Customers collect and return their campervan directly from the depot/yard, where the vehicle handover takes place. A drop-off area can be provided close to the campervan, and customers with accessibility requirements are encouraged to contact us beforehand so we can minimise walking distance, waiting time and provide assistance where practical. 
· In addition, the following further information can assist guests:
OnlyVans does not have lifts at the premises. Customers do not need to access upper levels or a public reception area, as campervan collection and return take place directly within the ground-level depot/yard area. Customers with mobility or accessibility needs can contact us in advance so we can arrange the handover as close to their drop-off point as practical. 
 
[bookmark: _Toc0000000011]Internal Spaces
· Seating is available for guests unable to stand for long periods
· All corridors greater than 900mm
· In addition, the following further information can assist guests:
OnlyVans does not operate a traditional indoor reception or public customer facility. Vehicle handovers take place directly at the campervan in the depot/yard. Guests who are unable to stand for long periods can remain seated during the handover and vehicle familiarisation. We do not currently have a dedicated quiet room; however, quieter pickup times can be arranged in advance, waiting times can be minimised and the handover can be adjusted to provide a calmer and more structured experience where required. 
 
[bookmark: _Toc0000000012]Public areas
The public areas have the following amenities  in place
· Even lighting
· Seating
· In addition, the following further information can assist guests:
OnlyVans does not operate a traditional indoor reception area. Vehicle handovers are completed directly at the campervan. Handovers can be conducted face-to-face in a well-lit area to assist guests who lip read, and customers who have difficulty standing can remain seated in the vehicle during explanations. We do not currently provide a hearing loop, but information can also be provided in writing, by SMS or email where required. 
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External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm

OnlyVans does not have customer access paths containing steps. Customers move through the open depot/yard area directly to the campervan handover point.
· In addition, the following further information can assist guests:
Customers access the OnlyVans handover area directly through the open depot/yard. The access area is generally wide, level and unobstructed, with no steps required to reach the campervan. Customers with mobility or accessibility needs can contact us before arrival so we can arrange a suitable drop-off point close to the vehicle, minimise walking distance and provide additional assistance where practical. 
· In addition, the following further information can assist guests:
OnlyVans does not have steps as part of the normal customer access route. Customers access the campervan handover area directly through the open depot/yard. Guests with mobility or accessibility needs can contact us before arrival so we can arrange a suitable drop-off point close to the vehicle and provide assistance where practical. 
· In addition, the following further information can assist guests:
OnlyVans does not currently provide dedicated accessible toilet or adult change facilities, a Changing Places facility, hoist or fixed ramps at the depot. Customers are generally on-site only briefly for campervan collection and return, with handovers taking place directly in the open depot/yard area. Guests with accessibility or mobility requirements are encouraged to contact us before arrival so we can discuss their individual needs, minimise time on-site and provide assistance during the handover where practical. 
[bookmark: _Toc0000000014]TOUR OPERATORS
· In addition, the following further information can assist guests:
OnlyVans is a self-drive campervan hire business and does not operate fixed tour routes or scheduled stops. Guests plan their own itinerary and choose where and when to stop during their hire. Our vehicles do not have an accessible toilet on board, so guests with accessibility requirements are encouraged to plan suitable accessible toilets, campgrounds and facilities along their route before travel. We are happy to assist with general vehicle information and discuss individual accessibility needs before booking. 
 
[bookmark: _Toc0000000015]Guides
· Use of clear/simple English
· In addition, the following further information can assist guests:
OnlyVans operates as a self-drive campervan hire business rather than a guided tour with a fixed route or scheduled stops. Guests choose their own itinerary, attractions, accommodation, campgrounds, food and beverage venues and retail stops during their hire. Accessibility at these third-party locations varies, so guests are encouraged to check directly with individual operators when planning their trip. OnlyVans is happy to provide information about the vehicle and discuss individual accessibility requirements before travel. 

[bookmark: _Toc0000000016]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
image1.jpeg
ONLYVANS

escape the crdinary




