[bookmark: _Hlk40952974][bookmark: _Hlk36202842]ATIC Accessibility
To support the accessible community in making informed travel decisions for their individual needs
	















1 | Page

This report prepared for:	
	Business name:
	South Peak

	Address:
	167 Pink Lake Road

	Town:
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	Tom Smitheringale

	Contact Number:
	0400600092
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	Website:
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The business has the following products/services available
· Tour/Transport
· Adventure
 
Our business caters for the following disability types:
· Deaf or low hearing
· Food allergies or intolerances
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Email
· Webportal
 
[bookmark: _Toc0000000004]Emergency Management
· Emergency and evacuation procedures are explained on arrival
The business identifies guests who need additional assistance should an emergency occur by: 
All clients need to complete a physical fitness assessment prior to the day of the hike.
The procedure for assisting guests who need assisted rescue is: 
Clients recieve a safety briefing from guides prior to commencing the hike.
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The business provides the following services for services animals: 
NA
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[bookmark: _Toc0000000007]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· Information and maps are available in written form
· In addition, the following further information can assist guests:
None.&nbsp;
· In addition, the following further information can assist guests:
Due to the physical nature of the product, this is not suitable to people with a physical disability.&nbsp;
The width of the smallest pathway is: 
Hiking trail over mixed surfaces, rock and technical terrain.
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· Walking Tours
· Hearing aid compatible
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Guides have been trained in the following
· AUSLAN
· Use of clear/simple English
· Correct pronunciation for lip readers
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The adventure activities have the following facilities/amenities in place
· Our adventure activities cater for people with a disability
· In addition, the following further information can assist guests:
We can provide a Guide who is Auslan proficient for clients with a hearing disability.&nbsp;
· In addition, the following further information can assist guests:
NA
· In addition, the following further information can assist guests:
NA

[bookmark: _Toc0000000013]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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