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	Contact for enquiries:
	Jade Bell

	Contact Number:
	0461430091

	Contact Email:
	hello@sharebus.com.au

	Website:
	https://www.sharebus.com.au
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The business has the following products/services available
· Tour/Transport
 
Our business caters for the following disability types:
· Food allergies or intolerances
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal

Vehicle
· In addition, the following further information can assist guests:
We do not have a formal process for identifying guests who may need additional assistance in an emergency. However, we speak to guests directly and in groups via WhatsApp prior to a trip and at handover at the start of the trip, and guests requiring additional assistance can self-identify at these touchpoints
· In addition, the following further information can assist guests:
We collect emergency contacts for all guests as part of registration. As guests are self-guided, we do not provide an assisted rescue service. Our guidebook includes emergency guidance (call emergency services, then contact us), and we also have an after-hours emergency number
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· Our business offers the following alternative communication methods
· Plain English

Not specified
 
[bookmark: _Toc0000000005]Guide Dog and Service Animals
The business provides the following services for services animals: 
Not specified
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[bookmark: _Toc0000000007]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· There is a reception/public entryway.
· A lower counter at reception/ticket office
· Information and maps are available in written form
· In addition, the following further information can assist guests:
No long wait times, customers await handover in a seated area
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External paths of travel
· Pathways are wider than 900mm

no steps
· Step free routes clearly signed
· In addition, the following further information can assist guests:
There are steps at the entrance to handover locatino at Hostel G, however there is a elevator
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· Route Planning
· In addition, the following further information can assist guests:
Guests choose their own stops but we recommend stops
· Overnight Stops
The total number of wheelchair passengers that can be catered for at overnight stops are: 
0
 
[bookmark: _Toc0000000011]Guides
· In addition, the following further information can assist guests:
Self-selected by guests

[bookmark: _Toc0000000012]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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