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	Website:
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[bookmark: _Toc0000000002]Business Overview
 
The business has the following products/services available
· Tour/Transport
· Accommodation
· Food and Drink
· Adventure
 
Our business caters for the following disability types:
· Blind or low vision
· Deaf or low hearing
· Food allergies or intolerances
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
 
[bookmark: _Toc0000000004]Emergency Management
· Emergency and evacuation procedures are explained on arrival
The business identifies guests who need additional assistance should an emergency occur by: 
Participant Information is collected prior to a program
The procedure for assisting guests who need assisted rescue is: 
This would depend on the location and context of the situation, and the nature of the assistance required.
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
 
[bookmark: _Toc0000000005]Guide Dog and Service Animals
The business provides the following services for services animals: 
There are no existing services offered for service animals. The business is a mobile Outdoor Adventure Activity business
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[bookmark: _Toc0000000007]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· Booking information and websites are compatible with screen readers
· Information and maps are available in written form
· In addition, the following further information can assist guests:
Question is not applicable - Mobile Outdoor Adventure Business - clients do not access a business premises
· In addition, the following further information can assist guests:
Going Outside Growing Inside offers outdoor learning experiences for groups. These are located in campsites and national park locations and involve kayaking and bushwalking. Programs are often mobile in nature, using walking and paddling trails and basic campsites and wilderness camping locations. Participants with special needs are accommodated where reasonable adjustments can be made to the program and activities.&nbsp;
 
[bookmark: _Toc0000000008]Displays, exhibits, commentary and live performances
For displays, exhibits, commentary and live performances the following amenities are in place
The width of the smallest pathway is: 
Programs involve hiking on walking trails, and accessing locations via kayak and natural footpaths in national parks.

Question is not applicable - Mobile Outdoor Adventure Business - clients do not access a business premises

Question is not applicable - Mobile Outdoor Adventure Business - clients do not access a business premises
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· Route Planning
· Overnight Stops
The total number of wheelchair passengers that can be catered for at overnight stops are: 
0
· Walking Tours
· Multi-paced to account for slower walkers
 
[bookmark: _Toc0000000011]Guides
 
Guides have been trained in the following
· Use of clear/simple English
· Correct pronunciation for lip readers
· Marine
Image(s)
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GOGI kayaks.JPG
· In addition, the following further information can assist guests:
The business operates mobile outdoor adventure programs, generally within national parks and along walking/paddling trails.Program may operate in a variety of locations. Business that are visited on occasion in the Walpole region where the business has most of its operations are:- Tree Top Walk- WOW Wilderness Cruise- Coalmine Beach Caravan Park- Rest Point Caravan Park
[bookmark: _Toc0000000012]ACCOMMODATION

Question is not applicable - business is a mobile Outdoor Adventure Activities provider - 'accommodation' is in lightweight tents.
· Openings are a minimum of N/A wide
· The width of the door is N/A no doors.
· The width beside the toilet is N/A.
· There is N/A mm of clear space in front of the toilet
· The actual height of the toilet seat is N/A.
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The dining spaces  have the following facilities/amenities in place
· The smallest doorway is There are no doorways. Dining occurs in open area campsites, possibly in a Gazebo or under a shelter in poor weather. wide
 
Our business caters for the following dietary requirements
· Sugar free (diabetic)
· Gluten free (celiac)
· Lactose free (dairy free)
· Low sodium
· Nut free
· Vegetarian
· Vegan
· Kosher
· Halal
· In addition, the following further information can assist guests:
Separate cooking equipment (Lightweight Trangia spirit stoves) and separate cutlery/utensils.
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The adventure activities have the following facilities/amenities in place
· Our adventure activities cater for people with a disability
· In addition, the following further information can assist guests:
The 'Limitations to Participation' section outlines some of the possible barriers to participation in our programs for people with a disability. However, this is highly contextual due to the nature of the disability and the type of program being undertaken. As a mobile outdoor adventure activity business, we have no control over the nature and facilities at the camping and activity locations used.There are cases where clearly an activity is not available e.g. there is no wheelchair access along most of the Bibbulmun Track. In other situations, please discuss your needs with us and we can consider what adjustments might be possible and reasonable.Examples where our activities will accommodate a particular disability:- low-vision participants would be able to paddle in our double sea kayaks with a sighted partner.- clear, explicit and sequenced instructions can be provided to assist participants with Autism.- participants able to walk but unable to carry a full hiking pack can carry a modified load.- participants able to paddle, who have a lower limb impairment, can in some instances (such as the Nornalup accessible kayak launch) be assisted to enter and exit the kayaks and participate.- where we provide menus for self-catering, various dietary requirements and allergies can be catered for e.g. Vegetarian, Halal, Lactose or Gluten Free.
· In addition, the following further information can assist guests:
We do not generally use modified equipment, but instead modify the way we provide the activities to accommodate a particular need, where we can reasonably do so.Examples of facilities we can access include the accessible kayak launch facility at Nornalup, or Wheelchair accessible (Grade 1) walking trails.
· In addition, the following further information can assist guests:
Participation in our activities is limited by the natural environments in which we operate, the lightweight off-grid style of our programs, and the hiking, paddling and camping equipment and locations we use. Where we can make a reasonable adjustment to our program, equipment or activity, we will endeavour to do so - please discuss this with us in relation to a particular disability and program context.Hiking: We generally use trails such as the Bibbulmun Track that have steps, soft sand, beach sections, steep and uneven terrain.Paddling: We use double sea kayaks with 'sit in' cockpits and a double blade paddle. Participants need to be able to enter and exit these from river bank and sloping beach locations, and must be able to safely exit craft in the event of a capsize. Participants must have sufficient water confidence to manage in the event of capsize.Camping: Campsites vary between caravan parks with some level of disability access, and largely unmodified wilderness style campsites. Accommodation is generally in small hiking tents. Cooking is generally in Trangia Spirit Stoves on the ground.
Adventure Activity Image(s)
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Hiking Single Track
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Beach Hiking with Packs
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Rock Clambering
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Tarp Shelter Cooking.JPG
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Trangia Stove Meal
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Wilderness Camping.JPG
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Kayak Entry or Exit.JPG

[bookmark: _Toc0000000018]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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