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This report prepared for:	
	Business name:
	Melbourne Visitor Booth in the Bourke Street Mall

	Address:
	Outside 299 Bourke Street

	Town:
	Melbourne

	Contact for enquiries:
	Tara Djamovska 

	Contact Number:
	0429 842 402

	Contact Email:
	Tara.Djamovska@melbourne.vic.gov.au

	Website:
	www.melbourne.vic.gov.au

	Date:
	2026-06-20 07:58
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The business has the following products/services available
 
Our business caters for the following disability types:
· Limited mobility
· Wheelchairs or mobility scooters
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Staff have undergone disability awareness and training

Visitors are unable to enter the Melbourne Visitor Booth as the service is over the counter. 
 
[bookmark: _Toc0000000004]Communications
· An accessibility guide is available on the website

https://whatson.melbourne.vic.gov.au/things-to-do/melbourne-visitor-booth
· Our website meets WCAG 2.0 accessibility standards
· Our business offers the following alternative communication methods
· Plain English
· Magnifiers

Not specified
· There is easy to read signage and information (e.g. menus and emergency information)
· There are Picture boards
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· The business accepts the companion card
 
[bookmark: _Toc0000000006]Guide Dog and Service Animals
The business provides the following services for services animals: 
The Melbourne Visitor Booth is an over the counter service but there is space near the counter for a service animal to stay in the shade and away from the rain. 
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The business has the following in place to support guests during pre-arrival, arrival and reception
· Booking information and websites are compatible with screen readers
· Information and maps are available in written form
· In addition, the following further information can assist guests:
At the Melbourne Visitor Booth at a time we have either 2-3 staff and volunteers behind the counter so we have extra people there to assist visitors and prevent long queues.&nbsp;
· In addition, the following further information can assist guests:
The Melbourne Visitor Booth is the official retailer of the public transport ticket system myki where visitors can purchase all types of cards including Youth, Concession and Seniors. We also have an onsite booking service with Experience Oz who can book accessible tourism products. We also distribute to visitors free of charge the Hidden Disabilities Sunflower lanyards, wristbands and pins to visitors.&nbsp;
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· A "social script" guide to your premises or attraction describing the sights, sounds and smells to aid parents/carers prepare visitors in advance
· The 'social script' is available in word and other editable formats
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The business has the following Car Park and Access amenities
· The public transport services available are:

The staff and volunteers at the Melbourne Visitor Booth are trained to provide visitors with information on how to accessibly go to the closest public transport stop (train, tram and bus).  
· Kerb ramps are in place where a pavement or walkway needs to be crossed
· In addition, the following further information can assist guests:
The Melbourne Visitor Booth is the middle of the Bourke St Mall so doesn't offer car parking facilities to visitors.&nbsp;
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The business has the following amenities/systems in place for entry
· A path of access to the building is slip resistance and even
· A path of access to the building is clear of obstruction
· Signage is written in a contrasting colour
· The entrance sill is less than 13mm
· In addition, the following further information can assist guests:
The Melbourne Visitor Booth is in the middle of the Bourke St Mall so surrounding the Booth public domain, so no entrance door mats are permitted.&nbsp;
· In addition, the following further information can assist guests:
The Melbourne Visitor Booth is single storey and doesn't require a lift to access the building for staff and volunteers.&nbsp;
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· Clear and unobstructed routes through and between buildings
· Interior walls are matte or low sheen
· Floors, walls, counters and furniture are of contrasting colours
· Floor surfaces are hard or short pile carpet
The width of the smallest corridor is: 
The Melbourne Visitor Booth is in the middle of the Bourke St Mall and visitors can't enter the building as it is an over the counter service so there aren't any corridors. 
 
[bookmark: _Toc0000000013]Public areas
The public areas have the following amenities  in place
· Even lighting
· Seating
· In addition, the following further information can assist guests:
The Melbourne Visitor Booth is in the middle of the Bourke St Mall so surrounding the Booth is public seating. The Booth has an natural light from a clear glass awning and internal lighting of the Booth to make it well-lit for visitors.&nbsp;
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External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Paths or slopes longer than 15 metres have resting places or seats
· Pathways are wider than 900mm

The Melbourne Visitor Booth is in the middle of the Bourke St Mall so surrounding the Booth is flat, even footpaths with no steps. 

The Melbourne Visitor Booth is in the middle of the Bourke St Mall so surrounding the Booth is flat, even footpaths with no steps. The footpaths surrounding the Booth are part of the Bourke St Mall footpaths and they don't have steps. 
· In addition, the following further information can assist guests:
The Melbourne Visitor Booth is an over-the-counter service so no member of the public is able to enter the building. However, for staff and volunteers to enter the Booth there is a small ramp to enter the doorway.&nbsp;
· In addition, the following further information can assist guests:
The Melbourne Visitor Booth is in the middle of the Bourke St Mall, so no public toilet facilities are available as visitors are unable to enter the booth as it is an over-the-counter service. 
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Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
