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	Husk Farm Distillery 
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	North Tumbulgum

	Contact for enquiries:
	Harriet Messenger

	Contact Number:
	0402077662

	Contact Email:
	reservations@huskdistillers.com

	Website:
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	Date:
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The following pages provides travellers with information on the businesses facilities and amenities which aims to support the traveller to make an informed decision on whether the business is suitable for their individual needs.
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The business has the following products/services available
· Attraction
· Food and Drink
 
Our business caters for the following disability types:
· Limited mobility
· Wheelchairs or mobility scooters
· Food allergies or intolerances
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[bookmark: _Toc0000000003]Bookings
 
The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
 
[bookmark: _Toc0000000004]Emergency Management
· Exit signs are clear and easy to see
· Exit signs have raised lettering or braille
· Exit access is free and clear at all times
We ensure exit access is free and clear at all times by: 
Most of the venue is outside, and the evacuation spot is clearly signposted and visible. Large double doors that lead from each public area are pinned open at all times during service.
· Exits and access to exists are greater than 900mm
· Exits to the emergency evacuation point does not include stairways
· The evacuation point is clearly marked by a sign
The business identifies guests who need additional assistance should an emergency occur by: 
We identify guests needing assistance via three primary methods:    Pre-Booking: Guests can flag mobility or sensory requirements in our reservation system’s "special notes" field.  Entry Assessment: Greeting staff visually identify guests with mobility aids or high-support needs as they arrive.  Active Monitoring: Our open-plan layout provides clear sightlines, and our digital booking system ensure we know where guests are, and if bookings move tables their booking notes follow them. Floor staff maintain situational awareness of guest locations throughout their visit.  During an emergency, designated staff "sweep" assigned zones - from the lawn to the tasting room - to provide direct guidance, ensuring those identified reach our permanently open exits and assembly points safely.
The procedure for assisting guests who need assisted rescue is: 
Their needs will be managed individually and case by case by a dedicated team member during the evacuation procedures. 
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
 
[bookmark: _Toc0000000005]Communications
· Our business offers the following alternative communication methods
· Plain English
· Braille Displays

We have braille on toilet & directional signs, but nowhere else. 

Our tasting flights come with paper pamphlets so guests can read in their own time if the explanation was too fast or if they are hearing impaired.
 
[bookmark: _Toc0000000006]Other Information
· For bookings made onsite, the ticket booth/counter/box office is accessible for people using a wheelchair
· The business accepts the companion card
 
[bookmark: _Toc0000000007]Guide Dog and Service Animals
· The business provides a secure area with shade and water for service animals
· The business provides a toilet area for service animals
· Bowls, bedding, etc. are provided for service animals
The business provides the following services for services animals: 
Service dogs are welcome. We have designated tables which are more suitable for these bookings, with a bit more space around them and with easy access to the lawn.
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[bookmark: _Toc0000000009]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· Booking information and websites are compatible with screen readers
· There is a reception/public entryway.
· A lower counter at reception/ticket office

We don't have a reception - rather a host desk outdoors at the entrance. There are seats nearby if guests need to sit down before being seen.
· A familiarisation tour
· In addition, the following further information can assist guests:
We don't often have a line, however if there was one and someone was experiencing fatigue, we would be able to support them by serving them first or offering a chair if that wasn't possible, if they made themselves known to us.&nbsp;
 
[bookmark: _Toc0000000010]Cognitive Impairment Support
· Quiet periods or early opening times for people on the Autism Spectrum
 
[bookmark: _Toc0000000011]Car Park and Access amenities
The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· Level or ramped access from the car park to the entrance
· The accessible entrance is clearly signed from the parking bay
 
[bookmark: _Toc0000000012]Entry
The business has the following amenities/systems in place for entry
· A drop off point close to the entrance
· A path of access to the building is slip resistance and even
· A path of access to the building is clear of obstruction
· Glass doors are fitted with a visual sighting strip
· Door jams/doors are of a contrasting colour to surrounding walls
· Door handles are of a contrasting colour to the door
· Signage is written in a contrasting colour
· Signage is written in a Sans Serif font and use upper and lower case letters
· The entry door is a minimum of 850mm wide
· The entry door has self opening or a light opening pressure (for manual operations)
· The entrance sill is less than 13mm
· There a clear space of at least 1500mm x 1500mm in front of all doors.
· The entrance door mats have a thickness less than 13mm and a width of 7500mm or greater
· In addition, the following further information can assist guests:
Not needed - all one level.&nbsp;
 
[bookmark: _Toc0000000013]Internal Spaces
· Clear and unobstructed routes through and between buildings
· Interior walls are matte or low sheen
· Tableware/glassware contrast with the table surface or table cloth
· Seating is available for guests unable to stand for long periods
· All corridors greater than 900mm
· There is a quiet space for parents and children on the Autism Spectrum
· In addition, the following further information can assist guests:
We have quiet spaces for parents and children on the Autism spectrum if they come at a recommended quiet time. On busy weekend days and during school holidays, we may not be able to accommodate, so it's important to let us know ahead of time.&nbsp;
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The public areas have the following amenities  in place
· Display units, Televisions, Video displays etc. are  open captioned
· Even lighting
· Seating
 
[bookmark: _Toc0000000015]Displays, exhibits, commentary and live performances
For displays, exhibits, commentary and live performances the following amenities are in place
· Seating
· Wheelchair accessible spaces/seating
 
[bookmark: _Toc0000000016]External Paths
External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm

We have no steps in the venue. All flat, all accessible. 
 
[bookmark: _Toc0000000017]Public Toilets/Adult change facilities
Public Toilets/Adult change facilities have the following amenities are in place
· There is an accessible toilet for public use
· The door is at least 850mm wide
· There is a minimum of 850mm beside the toilet
· Handrails are fitted
· The toilet seat is 460mm above the floor
· The toilet seat of a contrasting colour to the floor
· The toilet seat is460mm above the floor
· There is a 'Changing Place' within We have a baby change table, not an adult one.  of our business
[bookmark: _Toc0000000018]ATTRACTIONS
Image(s)
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Inside accessible loo
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Acessible loo
[image: ]
Gift Shop
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Planter's Restaurant Outdoor Area
[image: ]
Drop off area close to the entrance
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All walkways are flat and wide
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Acessible car park
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[bookmark: _Toc0000000021]Dining Spaces
The dining spaces  have the following facilities/amenities in place
· The entrance has level access
· The doorway is at least 850mm wide
· There is level access through the dining area
· Chairs are moveable to allow for wheelchairs to be seated at the tables
· All glass doors and full height windows have contrast markings
· There are areas of full lighting
· There is an accessible toilet
 
Our business caters for the following dietary requirements
· Sugar free (diabetic)
· Gluten free (celiac)
· Lactose free (dairy free)
· Low fat and  fibre with no gastric content
· Low potassium
· Low sodium
· Nut free
· Vegetarian
· Vegan
· Kosher
· Halal
· In addition, the following further information can assist guests:
Food Safety Supervisor maintains standards of safe food preparation &amp; storage to avoid cross contamination. Any potential allergens that may be present in the kitchen are flagged with guests to ensure they can make an informed decision.&nbsp;
· There is a sample menu available online
Sample menu is available here - 
https://www.huskdistillers.com/menu

[bookmark: _Toc0000000022]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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